Privacy Policy
Effective Date: 22.11.2025

This Privacy Policy explains how ENGILOG INTERNATIONAL, an engineering goods
exporter based in VADODARA, GUJARAT, INDIA, collects, uses, stores, and protects
personal information of customers, vendors, website visitors, and other stakeholders.

1. Introduction

We are committed to protecting your privacy and handling your personal information
responsibly. This policy outlines our practices in compliance with applicable data
protection laws.

2. Information We Collect
We may collect the following categories of information:

A. Personal Information

e FullName

e Email Address

e Phone Number

e Billing and Shipping Address

e Identification details (if required for compliance)

B. Business Information

e Company Name

e Designation

e GST/VAT/Tax Identification Numbers

e Banking or payment details (for transactions only)

C. Technical Information
e [P Address
e BrowserType
e Device Information
e Cookies and Usage Data (when visiting our website)



D. Transactional Information

Purchase Orders

Quotations
e |nvoices

Shipment Details

3. How We Use Your Information

We use the collected data for: - Processing orders and providing services - Export
documentation and regulatory compliance - Communication regarding orders, inquiries,
and support - Improving our website and customer experience - Internal record-keeping
and audits - Marketing communications (only with consent)

4. Sharing Your Information

We do not sell or trade your personal data. We may share information with: - Logistics
partners and courier companies - Government authorities (for customs, export laws,
compliance) - Financial institutions for secure payment processing - IT service providers
supporting our operations

All third-party partners are required to follow data protection and confidentiality
obligations.

5. Data Security

We implement industry-standard security measures such as: - Secure servers and
firewalls - Encrypted communication (SSL/TLS) - Limited access controls to sensitive
information - Periodic security audits

Although we strive to protect your data, no online transmission is completely secure.

6. Data Retention

We retain personal information: - As long as necessary for business operations - To comply
with export and tax regulations - For resolving disputes and enforcing agreements

After the retention period, data is securely deleted.




7. Your Rights

Depending on applicable laws, you may have the right to: - Access your information -
Request correction or updates - Request deletion (where legally permitted) - Withdraw
consent for marketing - Request a copy of your stored data

To exercise these rights, contact us at info@engilogintl.com.

8. Cookies Policy

Our website may use cookies to: - Enhance user experience - Track website performance -
Store user preferences

You may disable cookies from your browser settings.

9. International Data Transfers

As an export-oriented company, your information may be processed or stored in other
countries. All transfers comply with data protection standards.

10. Policy Updates

We may update this Privacy Policy from time to time. The latest version will always be
available on our website.

11. Contact Information

For questions or concerns regarding this Privacy Policy, please contact:

Engilog International

303/22, G.1.D.C. Makarpura, Vadodara 390010
Email: rishit@engilogintl.com

Phone: +91 8460296760

Thank you for trusting us. Your privacy and data security are our priority.
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